[image: ]
[bookmark: _Hlk95204285]Report & Recommendation Response Form

Healthwatch was established in 2013 in accordance with the Health and Social Care Act 2012. 

Within this legislation [Arrangements to be made by relevant bodies in respect of local Healthwatch Organisations Directions 2013 Healthwatch has a right to a reply within 20 working days to Reports and Recommendations submitted by Local Healthwatch to a service provider. 

If there is a nil response, please provide an explanation for this within the statutory 20 days.

Report submitted:





	Report sent to	
	Hannah Louise Cottol  
	Amy Humbley

	Date sent
	19/05/2026
	26/06/2026

	Report title
	Enter & View: Chapel Lane Supported Living Home
	

	
	

	Date of response provided
	20/07/2026
	

	Please outline your general response if applicable
	Please refer to comments below
	

	

	
	

	Recommendations:
	Please outline what actions and/or improvements you will undertake as a result of the report’s findings and recommendations. 

If not applicable, please state this and provide a brief explanation of the reasons. 



















































	1. Please outline what you are currently doing to address issues identified. 

2. General comments

If not applicable, please state this and provide a brief explanation of the reasons.



































































































	Signed: 

	 
	

	Name: 
	 Amy Humbley
	

	Position: 
	 Extra Care and Support Living Manager
	

	
	
	



GENERAL RESPONSE

Thank you to Healthwatch Hillingdon for undertaking the Enter & View visit at Chapel Lane and for providing the report and recommendations.

We welcome your positive engagement during the visit, and I have carefully reviewed the observations and recommendations provided. The report will be considered as part of our ongoing commitment to continuous improvement, ensuring the service remains safe, person-centred and responsive to the needs of residents living at Chapel Lane.

Where I have felt that observations reflect individual interpretation rather than identified concerns, I have provided additional context to ensure the comments accurately reflects the support arrangements in place. 






RECOMMENDATIONS – ACTIONS & IMPROVEMENTS

1. Property Identification

Chapel Lane is intentionally designed to reflect a domestic home environment and to align with neighbouring residential properties. As the service supports a small number of permanent residents, there is no operational requirement for the property to be prominently identifiable as a supported living service.
To further support visitors, the visibility of the property number will be reviewed to ensure the home can be easily located while maintaining its residential appearance. 

2. Parking Arrangements

There is currently no identified requirement for a designated disabled parking bay. The property benefits from sufficient driveway and on-street parking, which could accommodate an accessible parking space should the need arise in the future.

No further action is required at this time; however, parking arrangements will continue to be reviewed in line with residents' needs. 

3. Environmental Temperature

The service has procedures to monitor residents' comfort and wellbeing, and there is no evidence that residents were experiencing discomfort because of environmental temperatures during the visit.

Whilst this observation appears to reflect the assessor's experience rather than resident feedback, the service will continue to review temperature monitoring arrangements to provide reassurance that residents remain comfortable throughout the year. 

4. Bedroom Identification

Although bedrooms are not formally labelled, due to the small number of rooms, residents are encouraged to personalise their rooms to support recognition, familiarity and independence. This approach promotes a homely environment and reflects person-centred practice.

No further action is required. 

5. Bedroom Basin

The chipped basin has been reviewed and did not present an identified risk to residents. However, environmental audits will continue to ensure fixtures and fittings remain safe and well maintained.

Any repairs identified through routine monitoring will be addressed through established maintenance processes.

6. Safeguarding and Bruising Incident

Chapel Lane utilises assistive technology and monitoring systems to support residents' safety and wellbeing. In this instance, available evidence enabled staff to identify the likely cause of the bruising, reducing uncertainty regarding the incident.

An Occupational Therapy referral was subsequently completed to consider measures that may further reduce the risk of recurrence and support the resident's independence and safety. 
7. Activities and Personal Purchases

Chapel Lane promotes individual choice and supports residents to make decisions regarding activities, social opportunities and personal purchases using their own finances where appropriate.

Staff continue to support residents to access meaningful activities based on their preferences, interests and individual goals.

CURRENT ACTIONS

· Review of property identification.
· Continued monitoring of building temperature 
· Continued repair and maintenance reporting.
· Use of assistive technology to support safeguarding and risk reduction.
· Continued promotion of personalised bedrooms and homely living environments.
· Resident-led activity planning and support for individual choice.
· Ongoing partnership working with Occupational Therapy and other professionals where required. 
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